HDS NAS Qualifier V1.5
	Customer and Contact Information

	Customer name
	     

	Install Location (City, State, Country)
	     

	Does the customer already have HDS equipment?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	If yes, is the customer happy with his current environment?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	What customer pain point is the NAS solution designed to address? (e.g NAS Consolidation, High-Performance application, etc)
	     

	What stage of the Catalyst pre-sales cycle is this opportunity at?
	 FORMDROPDOWN 


	High Performance NAS will be used for: (e.g. storing files, email, web content, CAD/CAM files, S/W development files, Home Directories, images, db files)
	     

	How many NAS heads or clusters are required?
	          FORMDROPDOWN 


	How many TBs of NAS? 
Growth in the next 2-3 years?
	     ,      

	How many TBs of SAN? 
Growth in the next 2-3 years?
	     ,      

	Please provide your name:
	     

	Please provide your job title:
	     

	Please provide your email address:
	     


	NFS Section (Only fill out if NFS to be used)

	NFS will be used?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	What type of server / clients (OS Type), will access the NAS device (i.e. Solaris 10)?
	     

	What type of network will the NAS be connected to?
	 FORMDROPDOWN 


	Are there currently any NFS issues in the environment?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	How many NFS users will access the device? (example 1000)
	     

	How many concurrent NFS users? (example 1000)
	     

	How many concurrent connections per NFS user? (Example 3)
	     

	Will PC-NFS be used to access the NFS shares?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	If PC-NFS is used, which product will be used? Please provide the product name and the software company.
	     

	Is NIS required?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is NIS+ required?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Kerberos Authentication for Unix required? If yes, version 4 or version 5?

(not Active Directory Kerberos)
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No   FORMDROPDOWN 


	Which version(s) of NFS are required?
	 FORMCHECKBOX 
 NFS v2        FORMCHECKBOX 
 NFS v3        FORMCHECKBOX 
 NFS v4

	CIFS Section (Only fill out if CIFS to be used)

	CIFS (Windows file shares) will be used?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	What type of CIFS server / clients (OS Type), will access the NAS device?
	     

	What type of network will the NAS be connected to?
	 FORMDROPDOWN 


	 Are there currently any CIFS issues in the environment?
	                              FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	How many CIFS users will access the device? (example 1000)
	     

	How many concurrent CIFS users? (example 1000)
	     

	How many concurrent connections per CIFS user? (Example 3)
	     

	What is the user authentication method?
	 FORMDROPDOWN 


	What is the customer's domain architecture?
	 FORMDROPDOWN 


	Are home directories required with one share per user?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Are share level permissions required and set by AD user?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is standalone DFS support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is domain DFS support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Windows Opportunistic lock support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Filesystem overlapping Section

	Is a user mapping between UNIX and Windows required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	System Section

	Is there a requirement for non-ASCII language support.  If so, which codepage is required?
	     

	What is the typical file size? 
	     

	What is your max file size?
	     

	What is the total number of files?
	     

	Is there a typical number of files in same directory? If yes how many?
	     

	Does the customer share a file-system between NFS and CIFS?
	     

	Is custom user mapping between windows and UNIX users required?
	     

	Which Anti-VirusScan functionality is preferred? If other please specify below.
	 FORMDROPDOWN 
        Other      

	Is active/active failover acceptable?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Hierarchical Storage Management support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is LDAP authentication required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is VLAN support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is VLAN tagging required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Network Trunking required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Novell NDS support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is AppleTalk support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is HTTP for data transfer support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is HTTPs for data transfer support required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is WebDAV required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is WebNFS required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is FTP required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is site fail-over required for DR?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is IP replication required for DR?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is FC replication required for DR?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is Synchronous or Asynchronous replication required?
	 FORMDROPDOWN 


	Is File-system shrinking required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Does the customer have, or are they willing to put a NTP service in place to support NAS?
	 FORMCHECKBOX 
Have       FORMCHECKBOX 
 Will provide     FORMCHECKBOX 
No

	Is MetroCluster functionality required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No


	Application Section (fill this out only if any specific application from below is going to be used with NAS )

	Rational ClearCase (Application Development)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Synopsis (Application Development)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Catia (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	EPIC (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Unigraphics (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Pro/Engineer (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Mentor Graphics (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Landmark Graphics (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	ESRI Arc View (CAD/CAM)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Geoquest (E&P)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Cadence (EDA)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Exchange (Email)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Lotus Notes (Email)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	sendmail, qmail (Email)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Oracle (Databases)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	SQL (Databases)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Informix (Databases)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	MS Office (Microsoft Applications)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Apache (Webserver)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	MS IIS (Webserver)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Picture Archiving Content Software (PACS)
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Video Streaming
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	ISP
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Citrix
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Compliance applications
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A

	Other Applications: 
	 FORMCHECKBOX 
 CIFS       FORMCHECKBOX 
 NFS       FORMCHECKBOX 
 N / A


	Backup Section

	Which backup software does the customer want to use for backup of NAS? 

If other please specify below.
	 FORMDROPDOWN 
          Other      

	What is the preferred Backup Method?
	 FORMDROPDOWN 


	Is an archiving solution required? (E.g. Compliance related archive?)
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Performance Section

	How many IOP/sec are required? (example 28230)
	     

	How many MB/sec are required? (example 210)
	     

	What is your backup window? (measured in minutes example 60)
	     

	Professional Services Section

	Is Professional services needed to integrate the NAS solution into the customer environment which is not covered by the default installation service?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Does the customer have a home grown performance centric application that will require tuning which is not required by the default installation service?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No

	Is a data migration service required?
	 FORMCHECKBOX 
Yes       FORMCHECKBOX 
 No


